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Cynthia Kay had built an award-
winning career as a broadcast journalist
when she decided ro trade in her rime
in front of the camera for time behind
ane.

She said goodbye to her job asa TV
anchor and reporter and, in 1987, start-
ed something that was new to the area:
a media production company.

Along the way, Kay has rouched the
lives of many through her vast volun-
teer efforts that cross the entire commu-
nity.

Just a few include working with
Junior Achievement, the West
Michigan Academy of Music for Girls,
In The Image, Gilda's Club, the West
Michigan Chapter of the American
Marketing Association, the Grand
Rapids Area Chamber of Commerce,
Festival of the Arts and the Positively
Warren Golf Outing.

She's currently president of the local
American Markering Association chap-
ter, on the board of the Coffee Dunkers
of America, on an advisory board for
ITT Technical Insrirute and a member

of the Editorial Committee of the Small
Business Association of Michigan.

So it's understandable that, when
asked, Kay is hard-pressed ro list her
most significant business achievement.

“In the course of business, it is diffi-
cult to point to one significant achieve-
ment.

“Inn the early days of the business, |
believe it was having the courage to
leave a job with a paycheck and open
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“More recently, I would say it has
been a significant achievement o
weather several economic downturns all
the while increasing staff and improving
quality," she said, adding that the firm
recently purchased more than $150,000
worth of video equipment and hought
and renovated a building for nearly
%375,000.

“"However, 1 believe our most signifi-
cant achievement lies not in our suc-
cess, bur in rthe success of our clients.
After 17 years, our first clients remain
among our very best clients and thar, |
think, is significant.”




